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List of: Processes 

Ref Name Description Type Group Tags Owner Date Edited 
Workflow 

Status 

PROC01 
Customer 

Support 
Sales Business 

Low 

Maturity 
Demo Mark 

4/18/2024 

12:00:00 AM 
Rejected 

PROC03 
Service 

Delivery 

Service 

Delivery 
Business 

High 

Maturity 
Demo Jennifer 

4/18/2024 

12:00:00 AM 
Approved 

PROC02 Marketing Marketing Business 
Maturity 

Unknown 
Demo Rosa 

4/18/2024 

12:00:00 AM 
Assumption 

Note: The above listed processes are affected within 1 hour in case of flooding of 

the data center in New York. 

Proposed Action: Move on-premise servers and on-premise applications to the 

cloud, to mitigate impact on business continuity from flooding. 

 


